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Documentation an Record Maintenance (10% of the exam) 5

Conduct record maintenance.  Identify corrective 
action for environmental conditions out of 
compliance.  Outline employee education, safety, 
and risk management.

Sterilzation Process (20% of the exam) 8

Recognize area specific safety standards.  
Demonstrate concepts related to sterilzation 
including sterilization tests, methods, monitoring of 
equipment and documentation on these processes.  

The student will be able to:

Cleaning, Decontamination, and Disinfection (20% of exam) 9

Recognize specific safety standards, identify the role 
of PPE, recognize principles of the work 
environment, the role of decontamination and 
disinfection.  Summarize quality testing mechanisms.  
Apply maintenance and troubleshooting princples to 
equipment.

MAJOR COURSE SEGMENT LEARNING OUTCOMESHOURS

Preparation and Packaging (20% of the exam) 8

Recognize area specific safety standards.  
Demonstrate preparation, packaging, and assembly 
of items.  Identify concepts related to cleanliness and 
functionality.  Demonstrate approved labeling and 
tranfer of items.
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This course will cover specific areas of knowledge necessary to perform the duties of a Central Service Technician.  Completers of this course 
will be prepared to take the Certified Registered Central Service Technician exam.
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* Course Outcomes will be used in the Assessment Software for Outcomes Assessment. Limit to 3 - 5.

Demonstrate specific areas of knowledge necessary to perform the duties of a Central Service Technician.

COURSE OUTCOMES* At the successful completion of this course, students will be able to:

45

Patient Care Equipment (10% of the exam) 5

Recognize area specific safety standards.  
Demonstrate skills for work area distribution and 
preparation of equipment.

Customer Relations (10% of the exam) 5

Demonstrate professional and clear communication 
with members of the healthcare team or work group.  
Exhibit prioritization skills.  

Sterile Storage and Inventory Management (10% of the exam) 5

Recognize area specific safety standards.  
Demonstrate principles of ordering, inventory 
replenishement, storage,and distribution and 
monitoring of items.  Manage product recalls.

Identify industry regulations and best practice standards common in the field of sterile processing.  

Recognize quality service practices and workplace safety procedures.
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